BIO/UKETHOE YUYPEXJIEHUE COMUAJIBHOT'O OBCJIIY ) KUBAHUS
CUCTEMBI COIMAJTbHOM 3AINTHI HACEJEHUS
«KOMIIJIEKCHBIM IIEHTP COIOHUAJBHOI'O OBCJIYXKUBAHUS
HACEJIEHUS» BEUAEJEBCKOTO PAMMOHA

IIPUKA3

Ot 24 staBaps 2020 roga Ne 4

O06 yteepxxnenun [IpaBuir BHyTpeHHEro
pacropsiiKa ISl mojlyyaTeaell COLMatbHbIX yCITyT

B coorBercTBuM ¢ ®DemepanbHEIM 3aKOHOM POCCHICKOM Qepepanuy OT
28.12.2013 roma Ne 442-®3 «O6 oCcHOBaX COUUAIBHOTO O0CTyKMBaHUS TPaKIaH B
Poccmiickoli @emepanuu» U B IESX ONPENETICHUSI TIpaB U 00sI3aHHOCTEH
NOyYaTeNell COMUaNBHBIX yCITyT

NPpHKAa3BIB A Io:

yTBepauTh  IlpaBuna  BHYTpeHHero pacmopsaka  uis IoJTy4daTtesnei
cornanpHbX yeryr BYCOCC3H «KIICOH» Belinenesckoro paiiona (mpumaraercs).

Hupexktop BYCOCC3H _
«KIICOH» Beiinenesckoro paiiona % JI. SIBopckux



ITPABUJIA
BHYTPEHHEI0 pacuopsaAKa IJs noJy4dareneii connaiasubix yeayr BYCOCC3H
«KIICOH» Beiigenenckoro paiiona

Hacrosmue IIpaBuna paspabotansl B cooTBeTcTBUH ¢ DenepiapHbIM 3aKOHOM PoccHifckoii
@enepamuu ot 28.12.2013 roma Ned442- @3 «O6 0oCHOBaxX COIHAIBLHOIO OOCTYKHBaHHS
rpaxnal B Poccuiickoit @enepanuu;

Ilocranoenenue IlIpaButensctBa benroponckoit obmactu ot 10.12.2018 Ne448-mo «O
IIPU3HAHUY I'PAKIAHVHA HYXXTAIOIMUMCS B COLUATBHOM O0CTYKHBaHUH Y,

Ilocranosnenmne IlpaButenscrBa benropoackoit obmacta or 04.02.2019 r. Ne58-mm «O6
YTBEPXKIEHUH TIOPSIKOB IPEIOCTABICHAS COITUABHBIX YCIYT»;

Ilocranosnenue IIpaBurensctBa benroponckoit obmactu ot 04.02.2019 r. Ned2-mm «O
BHECCHMM W3MEHECHHH B HEKOTOpele 1nocTaHoBieHHS IIpaButenscTBa benropoackoit
obmacTu».

O0mue moT0XKeHus

1.1. Ing nenei IlpaBun BHYTpeHHEro pacmopsaka I IMONydaTeliedl CONMaNbHBIX YCIYT
(manee — IIpaBui) HCIOIB3YIOTCS CIEAYIOIUE OCHOBHEIC IIOHSTHS:

HOJy9aTelnb CONUANBHBIX YCIYyI — TPaXKIaHWH, KOTOPHIA NPU3HAH HYXKIAIOIIAMCS B
COIMATIBHOM OOCITY>KHBAHHH U KOTOPOMY IIPENOCTABIAIOTCS COMUATLHEIE YCIIYTH;
IIOCTaBIMK COLHUAIBHBIX ycuyr (manee — IloctaBmmk) — OIOMKETHOE VUpEXKICHUE
COITMATIBHOID OOCITYyXXMBAHUS CHCTEMBI COIMAIBHOW 3alMThl HaceleHus «KOMILIEKCHEIM
IEHTP COLUANILHOTO 00CTyXKIBaHHs HaceTleHus» Beiinenesckoro paiiona.

1.2.Hacrosamue IIpaBuna ompemenstoT mpaBa W OOS3aHHOCTH MOIydaTeNledl COIMAIBHBIX
YCIIYT IPH MPENOCTABIEHNH UM COLHAIBHBIX YCIYT, PETIaAMEHTHPYIOT IIPaBHJIa TOBEICHHUS K
XapakTep B3aUMOOTHOIIECHHUH MEXIY IOIydaTesIMA COIMATIBHBIX YCIYT M COTPYTHHKAMH
IlocTaBmyika IpH IOPEAOCTABIEHHM COIHATHHBIX YCIYT, & TAaKXKE OMNPEHCIAIOT CTEIEHb
OTBETCTBEHHOCTH 3a BO3MOXKHEIE HapyIeHus HacTosmux [IpaBu.

2. IllpaBnjia BHyTPeHHEr0 pacmopsaKa JJIs HoJydaTe el COMAaIbHBIX YCIyTr
B (hopMe cONMAIBLHOI0 00CIy:KNBAHHUSA HA JOMY

2.1. CommansHOe O0OCTyXHBaHME Ha JOMY OCYIIECTBISETCS COTPYJHHMKOM OTIEIEHHS
COIIMANBHOTO OOCIyXXMBaHHSA Ha JOMY TPKIAH IOXKHIOTO BO3pacTa M HHBATHIOB
IlocraBmuka (nasiee - COTPYIHHK).

2.2.]IpenocTaBleHAE COIHMAIBHBIX YCIYT OCYIIECTBISETCS Ha OCHOBAaHHH JOTOBOPa O
IIPEIOCTABIEHUN COLUANBHBIX YCIYT, 3aKII0U€HHOr0 Mexay [locTaBIIUKOM W IOIydaTeieM
COIIMANTBHBIX YCIYT.



2.3.IlpenociaBieHre  COIHMANBHBIX  YCIyr  OCYIIECTBISCTCS B COOTBETCTBHH  C
WHIUBUAYadbHOM [POrpamMMoii OOCIY)XMBaHHS, BHIBL, 00BEM, MEPUOIUIHOCT, YCIOBHI,
CPOKH TPENOCTABICHHS COLMAIBHEIX YCIYT.

2.4.06beM TIpeNOCTABIEHHS COIMANBHOM YCIyTH HE MOXET OBITh MEHBIIE 00BEMA,
IPELYCMOTPEHHOrO HOJyYaTeNi0 COIMANBHBIX YCIYr B HMHIMBHIyalbHOW IpOrpaMMe H
JIOTOBODE.

2.5.IIpemocTaBieHre COMUATBHBIX YCIYT OCYHIECTBISETCS B COOTBETCTBUHM CO CTaHAApTaMH
COIMANBHEIX YCIYr B (popMe COIUAIbHOrO OOCIyXHBAaHHS Ha JOMY, IPEIOCTABIAEMBIX
[OCTAaBINMKAMH COIHABHEIX YCIyT B benroponackoit obmacty.

2.6.3aka3 Ha mpHOOpEeTeHHE MNPOAYKTOB IHMTaHHWs, NPOMBIIUICHHBIX M HHBIX TOBAapoOB
OCYINECTBIISIETCS 32 CYET LEHEXHBIX CPEJCTB, IIEPENAHHBIX MOIYIaTENEM COIHATBHBIX YCIyT
coTpyaHuky apaHcoM. OKOHYATENBHBIA B3aMMOPAcyYeT INPOH3BOAUTCA IO IIPESIbSBICHUA
IOKYTIOK, O €M JEJIAaeTCsl COOTBETCTBYIOIIAs 3allUCh B TETPaAIH IIOCEIIECHUIMA.

2.7.Ilony9alens CONMATBHBIX YCIYT HE BIIPaBE OTKA3hIBATHCA OT IIPOXYKTOB IMHTAHUA,
IPOMBIIUICHHBIX TOBAPOB M JPYTHX IOKYIOK, CAENAaHHBIX COTPYIHHKOM B COOTBETCTBHH C
3aKa30M IIOJIy9aTell COIMMAIBHBIX YCIYT U MMEIOIIUX HAIeKaIIee Ka9eCTBO.
2.8.IToay4aTes CONMMATHHBIX YCIyr (GOpMHpYET 3aKa3 Ha IIOKYIKY TOBapOB M YCIYT HE
[O3/(HeE JHS, PEIIICCTBYIOIIEr0 JHIO €0 INIaHOBOIO IMOCEIMEHNS COTPYIHUKOM.

2.9.Ilps BO3HMKHOBEHWHM KOH(IMKTHON cHTyaruu MU0 IpeTeH3did K paboTe COTpYAHHKA
HOJIy4aTeNliC CONHANBHBIX YCIYr CIEXyeT OOpaTUThCI K 3aBEQyIOIIEMY OTICICHHEM
COLHAILHOIO OOCIYXXKHBaHHMS Ha JIOMy, a B Cilydac HEOOXOAMMOCTH — K 3aMECTHTEIIO
mupextopa [locTaBmuxka.

2.10.11Ipu moTy49eHUH COMUANBHBIX YCIIYT IOIy4YaTels CONHAIbHEIX YCIyT HMEIOT IIPaBo Ha:
— YB&XKHUTENHFHOE U TYMAHHOE OTHOIIEHHE;

— BBIOOP TOCTABIMKA WM IIOCTABIIMKOB COLUANBHEIX YCIIYT;

— mojJydYeHHe OecIUlaTHO B JOCTYNHOM ¢opMe HHQOpMalME O CBOMX IIpaBax H
00S3aHHOCT#X, BHJAX COLMAIBHBIX YCIyT, CpPOKaxX, TIOpsSaKe Hu 00 YCIOBHAX HX
mpenocTapieHns, o Tapudax Ha 3TH YCIYTH H 00 HX CTOMMOCTH [UIS IOJNy9aTesd
COLMAIBHEIX YCIAyT, O BO3MOXHOCTH IIONYYeHHS 3THX YCIYT OECIUIaTHO, a TaKke O
MTOCTABIIMKAX COMUANBHBIX YCIIYT;

— OTKa3 OT MPEAOCTABIECHUS COLMAIBHEIX YCIIYT;

— obecneuenne ycinoBuil npeObiBaHMs B IoMemeHusX llocraBmuka, COOTBETCTBYIOIIUX
CaHHTApHO-TATHEHWIECKUM TPeOOBaHMM, a TAKXKE Ha HAIUIEXKAIIMH YXOLI;

— CBOOOIHOE IIOCEIEHHE WX 3aKOHHBIMH IIPEICTABUTENSAMH, aJBOKAaTaMH, HOTapUyCaMH,
IPEICTABUTEIIIMI OOINECTBEHHBIX M (WJIM) MHBIX OPraHU3alUi, CBAIECHHOCIYXHUTEIAMH, a
TaKKe POJCTBEHHHKAMHU ¥ JPYTHMH JIUIIAMH B JHEBHOE U BEUEpHEE BPEMS;

— KOHOWACHIMATBPHOCTP HMHGOpPMAIMM JIMYHOIO XapakTepa, CTaBIIEH H3BECTHOU
ITocTaBmuUKy IpH OKa3aHUH YCIIYT;

— 3aIMUTY CBOMX IIPaB ¥ 3aKOHHBIX HHTEPECOB, B TOM YHCIE, a CyACOHOM IOPSAKE;

— cojeiicTBHEe B IPENOCTABICHUU MEIUIMHCKOM, IICHXOJIOTHYECKOH, IEAArorn4ecKou,
IOPUIIIECKOM, COIMATBHOMN ITOMOIIY, HE OTHOCSIIEHCS K COI[MAIbHBIM yCIyraM (COIHMaIbHOE
COIIPOBOKICHHUE).

2.11. Ilpu mony4YeHn: COIMATBHBIX YCIYT NOTyJaTeIH COUATIBHBIX YCIYT 00sA3aHbl:

— MpPeIOCTaBIATh B COOTBETCTBHM C HOPMAaTHBHBIMH IPaBOBBIMH akTamu benroponackoi
001acTé CBEJICHNS W JJOKYMEHTHI, HEOOXOIUMBIE JUIS IPEIOCTABICHHS COUATIBHBIX YCIyT:

— cBoeBpeMeHHO wmH(popMupoBaTh IlocTaBmmka 00 H3MEHEHMH OOCTOSATENBCTB,
00yCIOBIMBAOIINX OTPEOHOCTH B IPEIOCTABICHUN COITUATIBHBIX YCIIYT;

— COOIIOATh YCIIOBHUS JOTOBOPA O MPENOCTABIECHHH COIMAIBHBIX YCIYT, 3aKIIOYEHHOIO C
ITocTaBmIMKOM, B TOHM YHCJIE€ CBOCBPEMEHHO W B IIOJTHOM OOBEME OIIAYMBATE CTOMMOCTh
MPEIOCTABISIEMBIX COIMANBHBIX YCIYT IPU KX MPENOCTABICHHM 3a IUIATy WM YaCTUYHYIO
TUIaTy;

— cobmonats Hactosmue [IpaBuna;



— HCKJII0YATh CHUTYAIlHH, YTPOKAIOIIHE 3T0POBBIO U XKHU3HHU COTPYAHHKA;
— VB@KUTETIHHO W KOPPEKTHO OTHOCHUTHCS K COTPYOHHKY M COOMIOAATh OOIMEIpUHSITHIE
HOPMBI IIOBEJICHHS,;

— obecneduTs OECIIPENITCTBEHHBIN TOCTYIl COTPYAHUKA B XKUIIOE€ MOMEINECHUE MOTydaTens
COIHAIBHBIX YCIYyT B YCTaHOBJIEHHOE JJIs IOCEIIeHMs BpeMs (B TOM YHCIIE CBOEBPEMEHHO
uHbOpMHUpOBaTh 00 W3MEHEHMH IMH(POB, KOIOB IOABE3THBIX JIBEpEH, a B Clydae
HE00XOIMMOCTH 00€CIEUUTh COTPYIHIKA 3aaCHBIMU KITFOTaMH );

— HaxOIWThCA IOMa B IHH IUIAHOBOTO IIOCEIEHMS MO0 CBOEBPEMEHHO HH(POPMHUPOBATH
COTPYAHHMKA HJIM €ro HEMOCPEICTBEHHOTO DPYKOBOIMTENS O IUIAHUPYEMOM OTCYTCTBHH
(oTBE31E K POACTBEHHUKAM, IIOMEICHNUH B JIeUeOHOE YIPEKICHHE U T.]I.);

— CBOEBPEMEHHO OOeclednBaTh COTPYyJHHMKA JCHEXHBHIMH CpEICTBAMH B pa3Mepe,
JIOCTaTOYHOM U IpUOOPETEHUS 3aKa3bIBAEMBIX IIPOJIOBOJBCTBEHHBIX M MPOMBIILICHHBIX
TOBApOB, JIEKAPCTBEHHBIX CPEACTB, U3ACIUI MEIUIIMHCKOTO Ha3HAYCHUS U OPYTHUX TOBApOB H
YCIIyT,

— OEpeKHO OTHOCHTHCS K MMEIOMIEHCS y HEro JOKYMEHTAIIMH, KacaloIencss COHaIbHOTO
o0cmyXuBaHUA (OTOBOP, TETPaIb IOCEIICHHHA, KBUTAHIMKA 00 OIiare 3a OOCIy)KHBaHUE H
T.JI.);

— IOIAEPKUBATh NOJDKHOE CAHUTApPHOE COCTOSHHE JKIIUINA U COOIIOIaTh IIpaBUIa JIMIHOM
THTHCHET;

— CaMOCTOATENBHO OCYIIECTBIATH YXO/ 33 IOMAITHUMH JKABOTHBIMH.

2.12.ITomy9ateo COIMABHBIX YCIIYT 3alpeIacTcs:

— HCIONb30BaTh B OOmeHMH ¢ corpynHukamu [locraBmmka yrpossl, OpaHb H
HEHOPMATHUBHYIO JIEKCHKY, OCYIIECTBIIITh HHBIE JEHCTBHS, OCKOPOJIMIOIIME dYeCTh H
JOCTOMHCTBO cOTpyAHuKOB [TocTaBmuka;

— B JIHY IIJJAHOBOT'O IOCEIEHHUS HaXOIUTHhCS B COCTOSHHH ONBSHCHHS, ITOJ BO3ICHCTBHEM
HapKOTHYECKUX CPEICTB M IICHXOTPOIHBIX BEHIECTB (KpOME CIy4aeB UX YIMOTPEOJICHHS II0
Ha3HAYEHHIO Bpada);

— NpPHUMEHSTh GHU3WYECKOe HACHINE JUIH CO3[aBaTh YCIOBHS, ITOJBEPTAIOIIME ONACHOCTH
YKU3HB U 3[I0POBBE JIMII, OCYIIECTRISIONIX CONUATBHOE 00CTy)KHBaHHE.

2.13. IIpu npenocTaBiIeHNH COMUANBHEIX yeIayT [locTaBmuk uMeeT mpaBo:

— OTKa3aTh IIOJIy4aTeN0 COLMAIBHBIX YCIYT B MPEIOCTABICHUN COMUAIBHBIX YCIYT, B TOM
9KCJIe BPEMEHHO, B CIydae HENPEICTaBICHH [TOMyJaTeIeM COMUATBHBIX YCIYyT JOKYMEHTOB,
HEOOXOMUMBIX IUIA IIPEAOCTAaBICHNS COIMANBHEBIX YCIYT, KOTOPHIE MOIyJaTelb COIHATLHOM
YCIIyTH B COOTBETCTBHUH C JECHCTBYIOIINM 3aKOHOAATEIbCTBOM 00s3aH IPEIOCTABUTh JIHYHO;
— OTKa3aTh B IPENOCTABICHHH COLMAIBHOM YCIYTH IMOIYYaTENI0 COIMANBHBIX YCIYTI B
ClIydae HapyIICHHs UM YCJIOBHH TOTOBOPA O IPEIOCTABICHHN COMUAIBHBIX YCIIVT;

— OTKa3aTh B IPENOCTABICHAN COIMANBHBIX YCIyT B CBSI3M C HEOJHOKpPATHBIM HapyIIeHHEM
IOJTyJaTeeM COLNHAIBHBIX YCIYyT HacTosmux IIpaBmn (pM HAIMYMH JOKYMEHTAIBHO
MOATBEPKACHHBIX (PaKTOB TAaKUX HAPYIICHHIA).

3. IlpaBu.ia BHYyTPEHHEr0 pacopsiaKa
JUISI IOJTy4aTeied CONHAIbHBIX yCIyT B MOJyCTANHOHADPHOH dopme

3.1. IlomycrammoHapHOE CONMATPHOE OOCTYXHBAHHE OCYLIECTBILIETCA COTPYIHHKAMHE
OTJENICHH COLMAIBHOIO CONPOBOXICHHUS M OKa3aHHA KOHCYJIGTATHBHOM ITOMOILH
BYCOCC3H «KIICOH» BeiineneBckoro paifoHa ¥ Mpd pealM3aldl TEXHOJIOTHH
COIIMATIBHOT'O OOCTyKuBaHUS «J[eTCKMil ca IS MOMKHIIBIX ).

3.2. llpemocrapneHne CONMATBHBIX YCIYyT OCYLIECTBISIETCS HA OCHOBAHMH JOrOBOpA O
IPEIOCTABICHUH COIUATBHBIX YCIYT, 3aKIFOYCHHOr0 MeXay [I0CTABIIMKOM M IIOIydaTeaeM
COITHATTBHBIX YCITYT.

3.3. [IlpemocraBiieHME COLMANBHBIX YCIYT OCYIIECTBISIETCS B COOTBETCTBHHM C
HHIUBUIYATbHOM IPOrpaMMOH IPeOCTaBICHUS CONUAIBHBIX YCIYT, B KOTOPOM YKa3aHbI



¢dopMa COMUANBHOTO OOCIYy)XHBAaHHS, BHIBI, O0BEM, NEPHOAUYHOCTH, YCIOBHS, CPOKH
IIPEOCTABICHUS COMUANBHBIX YCIYT.

3.4. O0neM MpemOCTaBIEHHSA COIMATBHOM YCIyTH HE MOXeT OBITh MeHbINe 00beMa,
IPeAyCMOTPSHHOTO MOJNYYaTell0 CONHWAIBHBIX YCIyT B HHIUBHIYaIbHOM IpOrpamMme H
JIOTOBOPE.

3.5. IlpenocTaBieHHE COLUANBHBIX YCIyT OCYIIECTBIIIETCS B COOTBETCTBUU CO CTaHIapTaMH
COIMANTBHBIX YCIYT B IOJNYCTAallMOHAPHOH (GOpME COIHMAIBHOTO  OOCIY>XUBaHMUS,
IPEOCTaBIIEMBIX TOCTABIIMKAMHU COIMANBHBIX YCIyT B benropoackoii o6nacTy.

3.6. ITpu BO3HUKHOBEHHH KOHGIMKTHON CUTyallUu MO0 MpeTeH3ui K paboTe COTpYAHUKOB
MOJTy9aTeIIC COIHANBHBIX YCIYT CIEAyeT OOpaTHTHCA K 3aBEAYIOIEMY OTIEIECHHEM, a B
cilygae He0OXOIMMOCTH — K 3aMECTUTENI0 pykoBoauTens IlocTaBmuxka.

3.7. 1lpu nOIy4YeHUH CONMAIBHBIX YCIYT MOTy4YaTeNny CONUAIBHBIX YCIYT UMEIOT IIPaBo Ha:
— YB&XUTENBHOE ¥ TYMaHHOE OTHOIIECHUE;

— BHIOOp MOCTaBIIMKA WM MMOCTABIIMKOB COIMATBHBIX YCIIYT;

— TmonydeHue OecllaTHO B JOCTYHHOH ¢opMe wHHPoOpMamum O CBOMX IIpaBax M
00s3aHHOCTAX, BHAAX COLMAIBHBIX YCIYI, CpOKax, IHOpsSAKe H 00 YCIOBHAX HX
IpPENOCTaBICHU, O Tapudax Ha OSTH YCIyrd W 00 MX CTOMMOCTH JUIS IOJIydaTels
COIHAIBHBIX YCIYyI, O BO3MOXHOCTH IONYYEHHS 3THUX YCIyr OeclaTHO, a TaKke O
MTOCTABIIIMKAX COMUANBHBIX YCIIYT;

— 0TKa3 OT NPEAOCTABICHHUS COIUATBHBIX YCIYT;

— obecneuenue ycnoBUi npeObIBaHMs B moMerneHusx [locTaBmuka, COOTBETCTBYIOIMUX
CaHWUTapHO-TUTHEHUIECKUM TpeOOBaHMM;

— KOHOUCHIUATBHOCTh HHGOpPMAIMM JHUYHOTO XapakKTepa, CTaBIIEH W3BECTHOM
[TocTaBmuKy Ipy OKa3aHUH COLUAIBHBIX YCIYT;

— 3aI0UTY CBOUX IIpaB ¥ 3aKOHHBIX HHTEPECOB, B TOM YHUCIIE, B CyI€OHOM IOPSIKE;

— COICHUCTBHE B IPENOCTABICHHU MEIULIMHCKOH, ICHXOJOTHIECKOH, IIearOruIecKOM,
FOPUINIECKON, COMAIBHOM IOMOIY, HE OTHOCAINEHUCS K COIMAIBHBIM YCIyraM (COIUaIbHOE
COIIPOBOKICHUE).

3.8. IIpu nomy4eHny CONMANBHBIX YCIYT MOIy9aTeNld COHATBHBIX YCIYT 00S3aHbI:

— IPENOCT4BILITh B COOTBETCTBHH C HOPMATUBHBIMH IIPaBOBBIMH aKTaMHu benropojckoi
00J1acTH CBEICHUS ¥ JOKYMEHTHI, HEOOXOIUMBIE IS MPEIOCTABICHUS COMMATBHBIX YCIIYT;
— cBoecBpeMeHHO wuH(popmupoBath llocTaBmuka 00 U3MEHEHHH OOCTOSTEILCTB,
00yCJIOBIMBAIOMUX TOTPEOHOCTH B IPEAOCTABICHUHN COIMATIBHEIX YCIyT;

— co0iofaTh yCcIoBHS JOTOBOPA O MPENOCTABICHAH CONHAIBHBIX YCIYT, 3aKIFOYEHHOTO C
IIocTaBmmkoM;

— cobmopats Hacrosmue [IpaBuna;

— cobmoaaTs oOMEnpUHATHIE HOPMBI IIOBE/ICHHS, YBOXKHATEIBHO ¥ KOPPEKTHO OTHOCHUTHCS K
COTpYIHUKAM;

— co0IIro1aTh PacIOPSAOK THSA U pexkuM paboTsl [TocTaBmmuka;

— OepexxHO OTHOCHUTHCS K HMymecTBy llocraBmuka, coOMIOAaTh YUCTOTY B MOMEMIEHUIX
OTICTICHHUS,

— cobmoaaTe TpeOOBaHM OXapHOH Oe30MacHOCTH B moMeIneHusx [locTapmuka.

3.9. Ilomy9aremo COIUAIbHBIX YCIIYT 3alpPeIIacTCs:

— HCIONB30BaTh B OOWIEHHM C COTpyAHMKaMH [locTaBmmka yrposel, OpaHs H
HCHOPMATHBHYIO JIEKCHMKY, OCYINECTBILATH HHBIE [CHCTBHUS, OCKOpOJSTIONIME YeCTh |
JOCTOMHCTBO COTPYIHHKOB;

— COBepIIaTh NECHCTBH, MEIIAIOIIUE APYTHM IpaKAaHaM IOJIy9aTh COIHATLHBIC YCIYyTH B
OTICIICHUH,

— HaXOJHUTLCS B OTACICHUH B COCTOSHUM aIKOTOJIBHOTO WIIM HAPKOTHYECKOTO ONbSIHEHIS,
— IPHUMEHATh (U3NYECKOE HACWIIME WM CO3[aBaTh YCIOBHS, MOJBEPralOIIHe OMaCHOCTH
XHU3HB U 3[I0POBbE JIHII, IPEAOCTABIIAIONINX COIMATBHBIE YCIYTH.

3.10. Ilpu npenocTaBeHUN COMANBHBIX yCIyT IlocTaBIMUK HMEET IpaBo:



— OTKa3aTh IOJIy4aTeli0 COIHUAIBHBIX YCIYr B IPEAOCTABIECHHHM COLMAIBHBIX YCIYT B
Ccllydae HEIpPEACTABICHHS MOMyIaTe]ieM COUAATBHEIX YCIYT JOKYMEHTOB, HEOOXOIUMBIX [LI
IPENOCTABICHUS COLMATBHBIX YCIYr, KOTOpBIE IIONydaTelb COLMAIBHOM YCIYIH B
COOTBETCTBHUY C ACHCTBYIOIIUM 3aKOHOAATENHCTBOM 00s3aH NIPEIOCTABUTE JIMYHO;

— OTKa3aTh IOJydaTeTi0 COIHMATBHBIX YCIYI B IIPENOCTaBICHHM CONMAIBHBIX YCIYI B
cllydae HapyIIeHUS UM YCJIOBHI JOTOBOPA O MIPEJOCTAaBIEHIH COITUANBHBIX YCIIYT;

— IpPeKpaTHTh MPEIOCTaBICHHUE COIUAIBHBIX YCIyI B CIy4ae HapyIIEHUs IOIydaTeleM
COIMMATBHBIX YCIYT HacTosmmux llpaBuin (Ipy HaIMYuM NOKYMEHTAIBHO IOATBEPXKICHHBIX
(aKTOB TaKUX HapyIICHULL).

4. IlpaBujia BHyTPEeHHEr0 PacHOpAAKA [JIf MOJIydaTes el CPOIHBIX CONUATBHBIX YCIYyT
4.1. Cpounsle COIHAIBHBIE YCIYI'HM OKAa3bIBAIOT COTPYJHHKH OTHEICHUS CPOYHOIO
coIUabHOTo 00cTyxuBanus [locTaBmuka (1ajee — COTPYTHUKH).

4.2 .IlpenoctapneHre CPOIHBIX COMUANBHBIX YCIYT B IEIIX OKa3aHWS HEOTIOXHOU ITOMOINHA
OCYIIECTBIIIETCS B CPOKH, OOYCIIOBJICHHBIE HYKJAEMOCTBIO MOTydJaTeNsd CONUATBHBIX YCIYT,
06e3 cocraBneHHS WHIUBUAyaJbHOH IHporpaMmbl H 0€3 3aKiOYEHHS JOTOBOpa O
MIPEOCTABICHUH COITUAIBHBIX YCITYT.

4.3.JlonTBep XIEHUEM MNPENOCTABICHUS CPOYHBIX CONMAIBHBIX YCIYT SBIIETCS aKT O
IIPEIOCTABIIEHUN CPOYHBIX COIMAIBHBIX YCIYT, COAEpXAIIWi CBENECHUS O IIOIydJaTelie |
MTOCTABINUKE 3TUX YCIYT, COAEpXKAIMU{ CBEACHUS O MOJydarele W MOCTaBIIUKE dTUX YCIYT,
BHUJIaX IPEIOCTABICHHBIX CPOYHBIX COLMAIBHBIX YCIYT, CPOKax, JaTe U 00 YCIOBUSAX HX
IIPEIOCTABICHUS. AKT O TIPEIOCTABIEHUN CPOYHBIX COIMATBHBIX YCIYT HOJTBEpXKIacTCs
MIOATHCHIO UX IOTydaTens.

4.4.1Ipu NONXy4EHUH CPOYHBIX COIMAIBHBIX YCIYI IONydaTeld COLMAIBHBIX YCIYI MMEIOT
IIpaBo Ha:

— YB@XHUTEIFHOE U TYMAHHOE OTHOIIEHHE;

— BBIOOP MOCTABINMKA MJIM OCTABIIUKOB COIMANBHBIX YCIIYT;

— monydeHHe OecIlaTHO B JOCTYHHOM ¢opme wuHOpMamuu O CBOMX I@IpaBax H
00513aHHOCTSIX, BUIaX COIMANBHBIX YCIIYT, CPOKAX, IIOPSIKE U 00 YCIOBUAX IMPEAOCTABICHHUS,
a TaKoKe O MOCTaBINMUKAX COMUAIBHBIX YCIIYT;

— OTKa3 OT MPEIOCTABICHUS COIMATBHBIX YCIIYT;

— obecneuenue ycnoBui npeObIBaHuMs B moMemeHusx I[locraBmmmka, COOTBETCTBYIOIMUX
CaHHUTaPHO-TUTUEHUIECKUM TPeOOBAHMSIM;

— KOHQHUACHIIMAIPHOCTh HHPOpPMAaIlMM JHWYHOTO XapaKTepa, CTaBIIEH H3BECTHOU
ITocTaBmuKy IpU OKa3aHUU yCIIYT;

— 3aIIUTY CBOUX IPaB U 3aKOHHBIX HHTEPECOB, B TOM JHCIIE, B CYACOHOM IOPSIKE.

4.5. IIpy noiry9eHUH CONMMANBHBIX YCIYT MOIy9aTeNH CONMATBHBIX YCIYT 00sS3aHbI:

— IPENOCT4BUTH B COOTBETCTBUM C HOPMATUBHBIMH IIPAaBOBHIMH aKTaMH beiaropojckoit
00J1acTH CBEJICHUS U TOKYMEHTHI, HEOOXOMMBIE IS IIPEIOCTABICHAS COLMATBHBIX YCIIYT;
— cBoeBpeMeHHO wuH(popmupoBath IlocraBmmuka 00 W3MEHEHHH OOCTOSTEIILCTB,
00yCJIOBIMBAIOMHUX IOTPEOHOCTH B IPEAOCTABICHUN COIMATHHBIX YCIYT;

— cobmonate HacTosmue [IpaBuna;

— cobmoaars O0IMEnPUHATEIE HOPMBI IIOBEJICHUS, YBAXHUTEIHHO U KOPPEKTHO OTHOCHUTHCS K
COTPYOHHKAM,;

— cOOIIOIaTh PEXUM PAOOTHI YUPEIKICHHUS,

— OepexxHO OTHOCUTBhC K wuMmymectBy IlocraBmmka, coOMIOOaTh YHCTOTY B €0
MIOMEIIECHUSX;

— cobmogaTe TpeboBaHus MOXapHOt Oe30nmacHOCTH B moMemeHusx [locTapmmuka.

4.6. IlomygaTemo ComuaNbHBIX YCIIYT 3allpeInacTcsi:

— HCIONB30BaTh B OOIMEHUM C COTPYIHUKAMH YTPO3bI, OpaHh ¥ HEHOPMATUBHYIO JICKCHKY,
OCYIIECTBILAH HHBIE NEHCTBHS, OCKOPOJISIONIIE YECTh U JOCTOMHCTBO COTPY/THUKOR;



— coBepmarh JIIOObIe JEHCTBHS, MEIIAIOIUE APYTUM IpaKIaHaM II0Iy4aTh COILHAIbHbIE
yciryra [locraBmuka;

—  HaxomuThcd B noMemeHusx [locTaBmuka B COCTOSHHH —&IKOTOJIBHOTO — HIIM
HApKOTHYECKOTO ONbAHEHHS;

— TPUMEHATHh (U3MUEeCKOe HAacWIMe WM CO3JaBaTh YCIOBHA, IIOJBEPralolllie OIaCHOCTH
JKHU3HB U 3[ICDOBBE JIHII, IPEIOCTABIISIONNX COIMATHHBIE YCIYTH.





