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POCCUNUCKASI ®EOEPALIMA
®E[EPAINbHbIA 3AKOH

O NOPSAAKE PACCMOTPEHUA OBPALLEEHUI
FPAXOAH POCCMUCKOU ®EOEPALIMK

MpuHaT
"ocynapcTtseHHoM [ymon
21 anpeng 2006 roga

OpobpeH
Cosetom ®Pegepaumu
26 anpens 2006 roga

Cnncok N3MeHSIIoLLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-93,
o1 27.07.2010 N 227-®3, ot 07.05.2013 N 80-93, o1 02.07.2013 N 182-93,
oT 24.11.2014 N 357-93, ot 03.11.2015 N 305-93,
C U3M., BHeCeHHbIMU NocTaHoBneHnem KoHcTutyumonHoro Cyga PO
ot 18.07.2012 N 19-)

Cratba 1. Chepa npumeHeHus HacTosiwero eaepanbHOro 3akoHa

1. Hactoswwmm ®egepanbHbiM 3aKOHOM PErynupyloTcs MpPaBOOTHOLLEHWS, CBHA3aHHble C peanusauunen
rpaxgaHnHom Poccuinckor ®defepaummn (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuM KoHcTuTyuuen
Poccuinckon ®epgepaumnm npasa Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl 1 OpraHbl MECTHOIO CamoynpaBneHuns,
a TaKke ycTaHaBNMBaeTCs NOPSAOK pacCMOTpPeHMs 06paLleHunii rpaxaaH rocygapCTBEHHbIMY OpraHaMum, opraHamu
MECTHOro camoyrnpasneHuns N AOIMKHOCTHLIMU NINLIaMU.

2. YcTaHOBneHHbIN HacToAwmMm ®PegepanbHbiM 3aKOHOM MNOPSAOK PacCMOTPeHus obpalleHuin rpaxgaH
pacnpocTpaHseTcd Ha Bce 00palleHuss rpaxgaH, 3a WCKYeHvem obpalleHui, KoTopble noanexar
paccMOTPEHNIO B MNopsaake, YCTaHOBMNEHHOM beaepanbHbIMU - KOHCTUTYLMOHHBLIMW - 3aKOHAMW U UHBIMU
begeparnbHbIMU 3aKOHaMW.

3. YcTtaHoBneHHbIn HacTtoswmMm PefepanbHbiM 3aKOHOM MOPSAOK pPacCMOTpeHus obpalleHun rpaxgaH
pacnpoCcTpaHAeTCs Ha NPaBOOTHOLLEHWS, CBA3aHHbIE C paCCMOTPEHNEM OBpaLLeHUn MHOCTPaHHbIX rpaxaaH u nuy,
6e3 rpaxgaHCTBa, 3a WCKIOYEHMEM CRy4aeB, YCTaHOBMEHHbIX MeXAyHapoaHbIM AoroBopoMm Poccuiickon
degepaumun nnu pegepanbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHun rpakgaH
rocyfapCTBeHHbIMW  OpraHamy, opraHamMmuM  MECTHOrO  CamoyrpaBfeHus W OOMMKHOCTHbIMKM  nvuamu
pacrnpocTpaHAeTcss Ha NPAaBOOTHOLLEHWS, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMWU OopraHaMu, OOIMKHOCTHLIMU
nMuamy obpalleHun obbedVHEeHUn rpaxgaH, B TOM YMCNe HpUMaOUYECKMX MWL, a TakKe Ha MPaBOOTHOLLEHWS,
CBSi3aHHble C pPacCMOTPeHueM obpalleHun rpaxgaH, oObeAuHeHW rpaxaaH, B TOM YWChe HPUANYECKMX L,
OCYLLECTBMAIOWUMN NYONMYHO 3HauYMMble (PYHKUMW TroCyAapCTBEHHbIMW U MYHUUMNANbHLIMU Y4peXaeHUsamu,
WHBIMW OPraHn3auUsaMn U UX OSMKHOCTHBIMW NLaMM.

(vactb 4 BBegeHa ®enepanbHbiM 3akoHOM oT 07.05.2013 N 80-93)

Cratb4 2. [NpaBo rpaxaaH Ha obpalleHne

1. MpaxgaHe MMeloT NpaBo obpallatbCa NMYHO, a TakkKe HanpaensaATb MHAMBUAYAlbHbIE U KONMEKTUMBHbIE
obpalleHusi, BkMoYas obpalleHnsi oObeaMHeHWI rpaxaaH, B TOM YUCIe HOPUANYECKMX MWL, B rOCy4apCTBEHHbIE
opraHbl, opraHbl MECTHOIO CaMOYMNpPaBIiEHNst U UX LOJPKHOCTHLIM NULAM, B rOCYAapCTBEHHbIE U MyHUUMMANbHbIE
YyYpEXOEHUS U UHblE OpraHM3aunn, Ha KOTOPbIE BO3IOXEHO OCYLLECTBIEHNE NMYONUYHO 3HAYMMbIX (PYHKUWUA, U KX
JOMKHOCTHBIM NLIaM.

(vyacTtb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)
2. IpaxgaHe peanusyloT NpaBo Ha obpaleHne cBob6oaHO U Ao6poBonbHO. OcylwecTBNeHNE rpaxaaHamu
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npaea Ha obpalleHue He JOMKHO HapyLLaThk NpaBa 1 cBoboabl Apyrnx nuu,.
3. PaccmoTpeHune obpalleHni rpaxkaaH ocyLlecTensieTcs 6ecnnaTtHo.

Cratbga 3. [lpaBoBOe perynmpoBaHme NpaBOOTHOLLEHUIN, CBA3AHHbIX C pacCCMOTPeHNeM obpalleHun rpaxaaH

1. MNMpaBOOTHOLLEHNS, CBSI3aHHLIE C PacCMOTPEHMEM OOpalleHu rpaxagaH, perynupytotca KoHcTuTtyumen
Poccunckon  depgepaummn, MexgyHapodHbiMm  goroBopamum  Poccuiickon  depepaumn,  degepanbHbIMU
KOHCTUTYLIMOHHbLIMM 3aKOHaMu, HacToswmm PegepanbHbiM 3aKOHOM 1 MHBIMU doeeparnbHbIMU 3aKOHaMM.

2. 3aKOHbI U UHble HOPMAaTMBHbIE MPaBOBLIE akTbl CyObeKTOB Poccuiickon ®egepaumm MoryT yctaHaBnmBaTb
MOSoXeHWs1, HanpaBfieHHble Ha 3allMTy NpaBa rpaxagaH Ha obpalieHne, B TOM YUCIe yCTaHaBNMBaTb rapaHTum
npasa rpaxagaH Ha obpallueHune, AONOMHALWMNE rapaHTUK, YCTaHOBMNEHHbIE HacTosAWMM deaepanbHbIM 3aKOHOM.

Ctatbe 4. OCHOBHblE TEPMUHBI, UCMOMNb3yeMble B HacTosiLem denepansHOM 3aKoHe

[na uenen Hactosiwero ®efepanbHOro 3akoOHa UCNONb3YIOTCA CrieayoL e OCHOBHbIE TEPMUHBI:

1) obpaweHune rpaxgaHuHa (ganee - obpalleHue) - HanpaBreHHble B roCyAapCTBEHHbIM OpraH, oprad
MECTHOrO CaMOyrMpaBneHUs UMW OOMMKHOCTHOMY nuuy B MWUCbMEHHOW dopMe unm B OpMe 3MEKTPOHHOIO
[OKYMEHTa NpeanoxeHue, 3asBrneHne unu xanoba, a Takke ycTHoe obpalleHue rpaxaaHnHa B rocyaapCTBEHHBIN
opraH, opraH MEeCTHOro camoynpaBreHuss;

(B peq. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHue - pekoMeHAauus rpaxgaHuHa no COBEPLUEHCTBOBAHUIO 3AKOHOB W WMHbIX HOPMAaTWBHbIX
NpaBOBbIX AKTOB, AESATENbHOCTU FOCYLAPCTBEHHbIX OpPraHoB M OPraHoOB MECTHOrO CaMOyrpaBreHus, pasBuTUI0
06LLEeCTBEHHBIX OTHOLLEHWUI, YNYYLLEHUIO COLMANbHO-3KOHOMUYECKOW N UHBbIX cdiep OeATenbHOCTU rocyaapcTea u
obLecTBa;

3) 3asBneHune - npocbba rpaxkgaHvHa O COAENCTBMM B peanusauum ero KOHCTUTYLMOHHBIX npaB n ceoboj
WM KOHCTUTYLMOHHBIX NpaB 1 cBobon Apyrux nuu, nmbo coobLieHrne 0 HapyLLeHMN 3aKOHOB U MHbIX HOPMaTUBHBIX
NpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpraHoB, OpPraHOB MECTHOrO0 CamoymnpaBiieHUst U
[AOJMKHOCTHBIX 1L, MO0 KPUTKKA OEATENBHOCTU YKa3aHHbIX OPraHoB U OOMKHOCTHbLIX NiLL;

4) xanoba - npocbba rpaxgaHWHa O BOCCTAaHOBIIEHWU UMW 3alUMTe €ro HapylleHHbIX npas, cBobog unu
3aKOHHbIX MHTEpecoB NMbo npa., cBOGOA UMK 3aKOHHBIX UHTEPECOB APYrnX NuL;

5) pOMmKHOCTHOE §WUO - §nWUUO, MOCTOSIHHO, BPEMEHHO WNU MO  chneumanbHOMY  MOTHOMOYMIO
ocyllecTerstollee hyHKUMM NpeacTaBuTenst BNacT NMbo BbINOMHSOWEe opraHU3auMoHHO-pPacnopsianTernbHbIe,
aMUHUCTPaTUBHO-XO3WCTBEHHbIE (PYHKLNM B rOCY4apCTBEHHOM OpraHe Unu opraHe MeCcTHOrO caMoyrnpaBlieHus!.

Cratba 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpn paccmoTpeHun obpalleHns rocygapCTBEHHbIM OpraHOM, OpPraHOM MECTHOro CamoynpaBfeHust Unm
OOJPKHOCTHBIM NIMLOM FpaXkaaHWH UMeeT Npaeo:

1) npegcTtaBnAaTb AOMNOMHMTENbHbIE AOKYMEHTbI M MaTtepmansl nubo obpalwiatbcs ¢ npocbbon 06 umx
ncTpeboBaHUK, B TOM YUCTIE B ANIEKTPOHHOW (DOPME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HaKOMUTbCS C JOKYMEHTaMWU U maTepuanamu, KacallmMMUCst pacCMOTpeHUs obpalleHns, ecrim aTo He
3aTparuBaeT npaea, CBOOOAbl U 3aKOHHbIE MHTEPECHI APYrMX MWL U €CINN B YKa3aHHbIX JOKYMEHTax U Matepuanax
He codepxaTcs CBEAEHUs, COCTaBNANLIME TrOCYAApPCTBEHHYIO UMW MHYKO OXpaHseMyk denepanbHbiM 3aKOHOM
TanHy;

3) nony4aTb MUCbMEHHbIN OTBET MO CYLLECTBY MOCTABMEHHbIX B OOpalleHUn BOMPOCOB, 3a UCKIIOYEHUEM
Cny4aeB, YyKkasaHHbix B cTatbe 11 Hactosiwero PepepanbHOro 3akoHa, yBeOOMIIEHWE O nepeagpecauun
NMMCbMEHHOro obpalLeHnst B FOCY4apCTBEHHbIA OpraH, opraH MeCTHOro camoyrnpaBneHus Unn OOSMKHOCTHOMY nuLy,
B KOMMETEHLMIO KOTOPbIX BXOAUT PELUEHNE MOCTaBIEHHbIX B 0OpaLleHnn BONPOCOB;

4) obpawaTtbcs ¢ xanobor Ha NpUHATOE No obpaLleHnio pelleHe UM Ha genctene (6e3gencTeme) B CBA3N
C paccMOTpeHMeM obpalleHnss B agMWHUCTpaTMBHOM W (unn) cypebHom nopsgke B COOTBETCTBUM €
3akoHogatenbcTBoM Poccuinckon ®epepaunu;

5) obpalyaTbes ¢ 3asiBNEHMEM O NpeKpaLleHMn pacCMOTPEHNsT obpalleHus.

CtaTtbs 6. rapaHTI/Il/I Ge3onacHocTH rpaxgaHuHa B CBA3U C €ro o6pau.|,eH|/|eM

1. 3anpelyaeTca npecrnefoBaHue rpaxaaHuHa B CBS3W C ero obpalleHnemM B rocyAapCTBEHHbIN opraH, opraH
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MECTHOro CamMoyrnpaBfeHns UAM K OOIDKHOCTHOMY MWLy C KPUTUKOW OeATENbHOCTUM YKas3aHHbIX OpPraHoB Wunu
OOIMKHOCTHOrO nvua nubo B LIENsX BOCCTAHOBMEHMS UMW 3alUMTbl CBOMX MpaB, cBOOOA M 3aKOHHbIX MHTEPECOB
nnbo npa., cBo6O U 3aKOHHbIX UHTEPECOB APYIrUX MWL,

2. MNpwu paccmoTpeHnn obpallieHns He AOoMyCcKaeTCs pasrnalleHne cBegeHUn, Coaepaluuxcs B obpalleHun,
a TaKke CBEOEHWN, KacaroLMXCsi YaCTHOM XU3HW rpaxkgaHuHa, 6e3 ero cornacus. He siBnsieTcst pasrnalieHnem
CBedeHUn, cogepXxawmxca B obpalleHuu, HanpaeneHne NMMCbMEHHOro OOpalleHnss B rocydapCTBEHHbIA OpraH,
OpraH MEeCTHOro CaMOYMpPaBieHUs WU OOSMKHOCTHOMY MLy, B KOMMETEHUMIO KOTOPbIX BXOOUT peLleHune
nocTaBreHHbIX B 06palleHn BOMPOCOB.

Cratba 7. TpeboBaHMs K MMCbMEHHOMY OOpaLLeHnto

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 0BpaLleHnn B 06513aTeNbHOM Nopsiike yka3biBaeT NMbo HaMMeHoBaHue
rocy4apCTBEHHOr0 opraHa Wnu opraHa MeCTHOro camMoynpaBfeHusi, B KOTOpble HanpasnseT MnUCbMeHHoe
obpalieHne, nmMbo amunuio, MMHA, OTYECTBO COOTBETCTBYIOLLErO [OOMMKHOCTHOrO nuua, nmbo [OMKHOCTb
COOTBETCTBYIOLLIErO Nuua, a Takke cBou haMmunmio, UMs, OTYECTBO (NocreaHee - Npu Hanu4mMm), NOYTOBLIN agpec,
Nno KOTOPOMY OOIMKHbI OblTb HanpasBneHbl OTBET, yBeOOMIEHME O nepeagpecaumn obpalleHus, m3naraet CyTb
NpeanoXeHusl, 3asiBIEHNs1 UIK Xanoobl, CTAaBUT JIMYHYIO NOAMNUCHL U AaTy.

2. B cnyyae HeobxogmMmocTn B nNoaTBEpPXAEHWE CBOMX OOBOAOB rpaxdaHuWH npunaraeT K NMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbl MO0 nX Konuu.

3. OGbpalieHne, nocTynuBliee B TOCyAapCTBEHHbLIN oOpraH, OpraH MEeCTHOro CcamoynpaBfeHust Wnu
OOJPKHOCTHOMY LY B DOPMeE 3MIEKTPOHHOrO AOKYMEHTA, MOANEXUT pacCMOTPEHUI0 B NOPSAKE, YCTAHOBIIEHHOM
HacToawmMm PepepanbHbiM 3akoHOM. B obpalweHun rpaxgaHuH B 00A3aTenbHOM Mopsigke ykasbiBaeT CBOU
damunumio, MMsi, OTYECTBO (MocrnegHee - NpyU HanMyuu), agpec ANEKTPOHHOW MOYTbl, €CNKU OTBET JOIMKEH ObITh
HanpaBneH B (hopmMe 3MNEeKTPOHHOro AOKYMEHTAa, M MOYTOBbIA agpec, ecnu OTBeT AOMKeH OblTb HampaBreH B
nMcbMeHHON popme. [paxgaHuH BnpasBe MPUNOXUTL K Takomy obpalleHuio Heobxoaumble AOKYMEHTbl U
MaTepuanbl B 3MEKTPOHHON ¢hopme NuBO HanpaBuTb YKa3aHHblE AOKYMEHTbI M Martepuanbl UM ux Konum B
NMMCbMEHHON hopme.

(vacTb 3 B peq. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Ctatbs 8. HanpaBneHue 1 permctpauusi IMCbMEHHOro obpalleHus

1. TpaxgaHWH HanpaensieT MMCbMEHHOEe oOOpalleHne HEemnocpeACcTBEHHO B TOT rOCY4APCTBEHHBIN OpraH,
opraH MeCTHOro CamoynpaBfeHuUsi UM TOMY OOMKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX BXOAWUT peLleHue
nocTaBMeHHbIX B 06paLLeHn BOMpoCOoB.

2. TucbmeHHoe obpalleHre nopnexunt obsasaTenbHOW perncrpaumm B TeYeHue Tpex AHEeW C MOMEHTa
NOCTYNSIEHNS B rOCYAApPCTBEHHbIN OpraH, opraH MECTHOrO CamMoynpaBfeHnst U JOSMKHOCTHOMY NuLLy.

3. NucbMeHHoe o6palleHne, cogepallee BONPOChl, peLLEeHNEe KOTOPbLIX HE BXOOMT B KOMMNETEHLMNIO SaHHbIX
rocy4apCTBEHHOr0 opraHa, opraHa MECTHOro CaMOYMpaBfieHWs UMM LOIDKHOCTHOrO nuua, HanpaensieTcs B
TeYeHne CemMu OHEN CO OHSA perncrpaumm B COOTBETCTBYHOLLUUA OpraH UNmM COOTBETCTBYHOLLEMY OOIDKHOCTHOMY
nvuy, B KOMMNETEHUUIO KOTOPbIX BXOAMT peLleHMe MOCTaBfeHHbIX B obpalleHnyn BOMpOCOB, C YBEAOMIIEHVEM
rpakgaHvHa, HanpaBmBLLETO obpalleHne, 0 Nnepeagpecaumm obpalleHus, 3a UCKIMYEHNEM crny4asi, yKa3aHHOro B
yactn 4 ctatbk 11 HacToswero deaepanbHOro 3akoHa.

3.1. TluceMeHHoe obpalleHne, coaepxallee WHAPOPMaUMIO O akTax BO3MOXHbIX HapyLUEHWUI
3akoHogaTtenbctBa Poccuiickon degepaunm B cdepe murpaumm, HanpaBngeTcd B TevyeHue NATU OHEeW Co AHSA
perncTpaumm B TepputopuarnbHbIi OpraH genepanbHOro opraHa WCMNONMHUTENbHOW BracTu, OCYLLECTBIISIOLLEro
npaBonpuMeHnTenbHble PYHKUNN, PYHKLMM MO KOHTPOIO, HaA30pYy U OKa3aHWo roCy4apCTBEHHbIX YCNyr B cdepe
Murpauumn, M BbICLUEMY [AOIDKHOCTHOMY nuuy cybbekta Poccuickon ®degepauumn (pykoBOAMTENO BbICLUErO
WCMOSNIHUTENBHOIO OpraHa rocygapCTBEeHHOM BnacTum cybwbekta Poccuiickon ®depepaumm) € yBeOOMITEHUEM
rpaxgaHvHa, HanpasuBlliero obpalleHue, O nepeagpecauum ero oOpalleHus, 3a WCKIIYEHMEM Ccry4as,
yKa3aHHoro B 4actu 4 ctatbmn 11 HacToswero ®egepanbHOro 3akoHa.

(vacTb 3.1 BBegeHa degepanbHbIM 3akOHOM OT 24.11.2014 N 357-03)

4. B cnyyae, ecrniv peLleHne nocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUn BONPOCOB OTHOCUTCH K KOMMNETEHLUN
HECKOMbKUX FOCYOapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CamoynpaBfeHuUst UNM AOMMKHOCTHbLIX KL, KOMus
obpalleHnst B TEYEHNE CEMU OHEW CO OHS Perncrpauuu HanpaBnseTcs B COOTBETCTBYHLUNE rOCY4APCTBEHHLIE
opraHbl, OpraHbl MECTHOrO camoynpaBfeHUs UM COOTBETCTBYIOLLMM AOMKHOCTHBIM NULaM.

5. NocyaapCTBEHHbIN OopraH, opraH MecTHOro camoynpasfeHUst UM JOMKHOCTHOE NUUO NpU HamnpasreHuu
NMMCbMEHHOro 0bpaLleHnst Ha pacCMOTPEHNE B APYrov rocy4apCTBEHHbIA OpraH, opraH MEeCTHOroO caMmoynpaBneHust
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NN MHOMY AOSMKHOCTHOMY NULY MOXET B criydyae HeobxooumocTw 3anpawmBaTbh B yKa3aHHbIX OopraHax unm y
OOMKHOCTHOrO Nuua AOKYMEHTbI U MaTepuarnsl 0 pesynbTatax pacCMOTPEHUS MMCbMEHHOTO oBpaLLeHns.

6. 3anpelwaeTca HanpaBnATb Xxanoby Ha paccMOTpeHue B roCydapCTBEHHbIW OpraH, opraH MECTHOro
camMoynpasneHns Unn JOmMKHOCTHOMY NuLy, pelueHue nnu gencreme (6esgencramne) KOTopbix obxanyeTcs.

7. B cnyvyae, ecnun B COOTBETCTBMW C 3anpeToM, MPedyCMOTPEHHbIM 4YacTbid 6 HacTosLen cTaTby,
HEBO3MOXHO HanpasfeHve Xanobbl Ha paccMOTpeHuMe B T[OCYAAPCTBEHHbI OpraH, OpraH MeCTHOro
camoyrnpaBfneHuss Wnu [OOIMKHOCTHOMY nuly, B KOMMETEHLUMIO KOTOPbIX BXOAWUT pelleHMe MOCTaBfEHHbIX B
obpalueHnn BOMpocoB, xanoba BO3BpallaeTCs rpaxaaHWHy C pasbsACHeHVWeM ero npaea obxanosaTtb
COOTBETCTBYHOLLME peLleHne nnmn gencteme (besgencrene) B ycTaHOBIEHHOM nopsigke B CyA.

Cratba 9. O65a3aTenbHOCTb NPUHATUA OBpaLLEeHNs K paCCMOTPEHNIO

1. OObGpalleHne, nocTynuBLIEE B T[OCYQApPCTBEHHbIA OpraH, opraH MEeCTHOro CamMoynpaBneHusl unu
OOIMKHOCTHOMY NULLY B COOTBETCTBMM C UX KOMNETEHUMEN, NOANEXUT 06513aTENbHOMY PaCCMOTPEHMIO.

2. B cnyyae HeobxooMmocTn paccmaTtpuBalolime obpalleHune rocyqapCTBEHHbIA opraH, opraH MeCTHOro
caMoynpaeneHns UnNn JOMKHOCTHOE NMLO MOXeT 0b6ecrneynTb ero pacCMOTPEHWUE C BblE3OM Ha MECTO.

Cratba 10. PaccmoTpeHne obpalleHunst

1. FocygapCTBEHHbIN OpraH, opraH MECTHOrO CaMoyMNpaBeHNs UMW AOIMKHOCTHOE NNLO:

1) obecneunBaeT OOBLEKTUBHOE, BCECTOPOHHEE WU CBOEBPEMEHHOE PAaCcCMOTpeHME obOpalleHusi, B cryyae
HeobXx0AMMOCTHU - C y4aCcTUEM rpaxaaHuHa, HanpasumBLLEro obpalleHue;

2) 3anpawvBaeT, B TOM 4WCfe B 3NEeKTPOHHON dopme, Heobxoaumble ANs pPaccMOTPEHUs obpalleHuns
OOKYMEHTbl U maTepuanbl B ApYrMx rocygapCTBEHHbIX OpraHax, opraHax MeCTHOrO CaMOYNpPaBIieHWUs U Y WUHbIX
OOMKHOCTHbIX N1L, 3@ UCKITIOYEHNEM Cya0B, OPraHoB AO3HAHUSA U OPraHoB NPeaBapUTENbLHOMO CNeACTBUS;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) MpuMHMMaeT Mepbl, HampaBMneHHble Ha BOCCTAHOBMEHWE WNKU 3aluMTy HapylleHHbIX npas, csBobop wu
3aKOHHbIX MHTEPECOB rpaXxaaHuHa;

4) paeT NMUCbMEHHbIN OTBET MO CYLWECTBY MOCTABMEHHbIX B OOpalleHUn BOMPOCOB, 3a WCKITHOYEHUEM
crnyyaeB, yKa3aHHbIX B cTaTbe 11 HacTosiwero degepanbHOro 3akoHa;

5) yBegomMnsieT rpaxaaHuHa O HanpaeneHun ero obpalleHus Ha pacCMOTPEHUE B OPYron roCyAapCTBEHHbIV
opraH, opraH MECTHOIoO camoynpaBneHust UM UHOMY AOMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. [ocygapCTBEHHbIN OpraH, opraH MECTHOrO CamoyrnpaBfieHVs UMW AOMMKHOCTHOE NULIO MO HanpaBfeHHOMY
B YCTaHOBMEHHOM MOpsAKe 3anpocy roCydapCTBEHHOrO OpraHa, opraHa MeCTHOro camoyrpaBieHus Wnu
OOJMPKHOCTHOrO nmua, paccMmaTtpusaroLmx obpalleHme, ob6a3aHbl B TedeHne 15 gHen NpeaocTaBnaTb JOKYMEHTbI U
mMatepuanbsl, HeobxoaMmble AN pPacCMOTPeHMs obpalleHus, 3a WCKMIYEHUMEM OOKYMEHTOB M MaTtepuanos, B
KOTOpbIX codepxaTCcd CBedeHMUs, COCTaBMsowme roCydapCTBEHHYIO UMW WHY oXpaHsemyro denepanbHbiM
3aKOHOM TaurHy, U NS KOTOPbIX yCTaHOBMNEH 0CObbIN NOPAOOK NpeaoCTaBneHus.

3. OtBeT Ha obpalleHne noanNucbIBAaeTCs PyKOBOAMTENEM rOCYAapCTBEHHOrO OpraHa MM opraHa MeCcTHOro
caMoynpaBneHns, JOMMKHOCTHBIM MNULOM NMBO0 YNOMHOMOYEHHBIM Ha TO JIMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro CamoyrnpaBfieHUs Unm
OOIMKHOCTHOMY Uy B 0OpMe 3MEKTPOHHOIO OOKYMEHTA, HanpaensieTca B oopMe 3MEeKTPOHHOro AOKYMEHTa no
afpecy 9MeKTPOHHOW MOYThl, yKa3aHHOMY B oOOpalleHWu, Unu B MUCbMEHHOW (hOpMe MO MOYTOBOMY afpecy,
yKa3aHHOMY B obpalLeHnn.

(vacTb 4 B pen. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

Cratbsa 11. [Nopsagok paccMOTpeHns OTAeNbHbIX obpalleHnn

1. B cnyyae, ecnu B NUCbMEHHOM OOpalleHUM He YyKasaHbl (haMunusa rpaxpgaHuHa, HanpaBMBLLETO
obpalleHne, 1M nNo4vTOBLIN agpec, MO KOTOPOMY [OIPKEH ObITb HampaBrieH OTBET, OTBET Ha obpalleHue He
naetca. Ecnu B ykasaHHOM oOpalleHun copepxatca CBefeHuWst O MOoAroTaBfMBaeMOM, COBEPLUAEMOM MMM
COBEpPLUEHHOM MNPOTMBOMPABHOM AESHUKM, a TaKkke O nuue, ero noaroTaBfMBaloLLEM, COBepLUAOLLEM WK
COBepLUMBLLEM, OOpalleHne MNOAMNEXWUT HanpaBfeHWIO B TOCYAApCTBEHHbIA OpraH B COOTBETCTBUMM C €ro
KOMMNEeTeHLnen.

(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

2. ObpalleHure, B KOTOpoM obxanyeTcs cyaebHoe pelleHue, B TEYEHWE CEMU OHEW CO OHS pervcrpauuu

BO3BpaALLIAeTCs rpaXgaHuHy, HanpaBuBlieMYy obpalleHue, C pas3bsiCHEHMEM Mopsigka 00KanoBaHUs [aHHOro
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cynebHoro peLueHums.
(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-03)

3. 'ocynoapCTBEHHbIN OpraH, OpraH MeCTHOro CamMoyrnpaBneHus UNu AOMKHOCTHOE NUUO Mpu MonyvyeHuu
NMMCbMEHHOro obpallleHns, B KOTOPOM cofepXaTcs HeleH3ypHble NnMbo ocKopOuTenbHbIE BbIpaXeHUs, Yrpo3bl
XWN3HW, 300POBbLI0 Y MMYLLECTBY AOMKHOCTHOrO Nvua, a Takke YNEeHOB ero ceMbM, BNpasBe OCTaBUTb obpalleHune
6e3 oTBeTa MO CyLLEeCTBY NOCTABMEHHbIX B HEM BOMPOCOB 1 COOOLNTL rpaXkaaHWHy, HanpasuBLLEMY OobpalleHue, O
HeAoNyCTUMOCTH 310yNoTPebneHnsi NpaBoM.

4. B cniyyae, ecnv TeKCT NUCbMEHHOro obpalleHns He nogaaeTcsi MPOYTEHUIO, OTBET Ha obpallueHne He
0AeTCa M OHO He NOANEXWUT HanpaBfeHU0 Ha pPacCMOTPEHVME B TOCYOapCTBEHHBIN OpraH, opraH MECTHOro
CaMOynpaBfieHNs NNy SOMKHOCTHOMY NLLY B COOTBETCTBUM C MX KOMMETEHUMEN, O YEM B TEYEHME CEMU OHEWN CO
OHS pernctpaumm obpalleHus coobliaetca rpaxaaHuHy, HanpaBuBlLleMy obpalleHue, ecnu ero damunusa u
NMOYTOBbIN agpec NOAAAKTCA NPOYTEHMIO.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-®3)

5. B cnyuyae, ecnu B NMCbMEHHOM oOGpalleHUN rpaxaaHuMHa COAEPXKUTCH BOMPOC, Ha KOTOPbIA emy
HEOOHOKPATHO AaBanucCb NMMCbMEHHbLIE OTBETHI MO CYLLECTBY B CBSI3M C paHee HanpaensieMbiMy obpaLleHnsMun, 1
npy 3ToM B ObpalleHun He NPUBOASATCS HOBble OOBOALI UMM OBCTOATENBLCTBA, PYKOBOAUTENb rOCYAapCTBEHHOMO
opraHa unu opraHa MeCTHOrO CamoyrnpaBfeHusi, JOIMKHOCTHOE NMLUo NMBo yNorTHOMOYEHHOE Ha TO NMUO Bnpase
NPUHATL pelleHne o 6e30CHOBATENbHOCTM O4YepeHOro obpalleHns 1 NpeKkpalleHun Nepennckm ¢ rpakgaHnHOM
Nno [aHHOMYy BOMPOCY NpW YCMOBMKM, YTO yKa3aHHoe oOpalleHne W paHee Hanpaensemble obpalleHus
HanpaBnsnUCb B OOMH U TOT € rocyapCTBEHHbIN OpraH, opraH MeCcTHOro CaMoynpaBfeHUst UM OGHOMY U TOMY
e OOImKHOCTHOMY nuuy. O JaHHOM peLLueHnn yBeJOMITSAETCS rpaXaaHuH, HanpaBmBLLMIA obpalleHmne.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 182-03)

6. B cny4ae, ecnu oTBeT no CywlecTBy MOCTaBfneHHOro B obpalleHun BOnpoca He MoXeT ObiTb AaH 6es
pasrnaweHns CBeLeHUN, COCTaBNANLLMX FOCYAAPCTBEHHYID MMM MHYK OXpaHsemyr deaepanbHbiM 3aKOHOM
TanHy, rpaxnaHuHy, HanpasuBLleMYy oOpalleHune, coobLiaeTcs O HEBO3MOXHOCTM AaTb OTBET MO CYLIEeCTBY
NMOCTaBMEHHOIO B HEM BOMPOCa B CBSA3M C HEAOMYCTMMOCTbIO pasrfnalleHms ykasaHHbIX CBEAEHWN.

7. B cny4yae, ecnv npuynHbl, NO KOTOPbIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B O6paLleHun BONPOCOB HE MOT
ObITb OaH, B nocrnefywoweM ObinM  yCTpaHeHbl, rpaXgaHuWH BrpaBe BHOBb HanpaeBuTb obpalleHve B
COOTBETCTBYWLUUA TOCYLApPCTBEHHbIA OpraH, OpraH MEeCTHOrO CaMOYMNpPaBieHNss WM COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY NuULLy.

Crtatbs 12. Cpoku paccMOTpPeHUsI MMCbMEHHOTo obpalleHns

1. MucbmeHHoOe obGpalleHne, NOCTyNUBLLEE B rOCYAapCTBEHHbIN OpraH, OpraH MEeCTHOro camoyrnpaBfeHus
UNU OOIMKHOCTHOMY IMLYy B COOTBETCTBUM C UX KOMMNETEHUMewn, paccmaTpuBaeTtcs B TeveHme 30 gHen co OHs
perncTpaumm NMCbMEHHOro obpaLleHuns, 3a UCKIMYEHNEM Cryyasl, ykadaHHOro B Yactu 1.1 HacToALLEen cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-03)

1.1. TlncemeHHoe o6palleHne, MNOCTyNUBLUEE BbICLIEMY [AOMKHOCTHOMY nuuy cybbekta Poccuiickon
depepaymu (pykoBOOMTENIO BbICLLErO UCMONHUTENBHOrO opraHa rocyfapcTBEHHOM BnacTu cybbekta Poccuickon
depepaumun) n cogepxallee uHopmaumio o dakTax BO3MOXHbBIX HapylleHWn 3akoHopaTtenbcTBa Poccuickomn
depepaumun B cdepe murpauuun, paccmaTpuBaeTcs B TedeHue 20 AHeW cO OHA peructpauum NUCbMEHHOro
obpalleHus.

(4yacTtb 1.1 BBegeHa defgepanbHbIM 3akoHOM OT 24.11.2014 N 357-03)

2. B uckniounTenbHbIX Criyyasx, a Takke B Cnyyae HanpasfeHusi 3anpoca, npegyCMOTPEHHOro 4actbio 2
ctatbn 10 HacTosawero denepanbHOro 3akoHa, PyKOBOAUTENb rOCYAAPCTBEHHOINO OpraHa Wnm opraHa MeCTHOro
caMoynpaBrieHUsl, AOMKHOCTHOE NULO NGO YNOSTHOMOYEHHOE Ha TO NULO BNpaBe NpoafiMTb CPOK PacCMOTPEHUS
obpaweHnss He Gonee yem Ha 30 OHew, yBeOOMMB O MPOASIEHWM CPOKA €ro pPacCMOTPEHUS] TpaAaaHuHa,
HanpaBsuBLLErO obpaLlLeHune.

Cratbs 13. JluuHbI Npuem rpaxagaH

1. JInuHbIA npuem rpaxgaH B rocygapCtBeHHbIX OpraHax, opraHax MecTHOro camoynpasieHuda npoBoanTCA
Mx pykosogutendamMm u YNoJIHOMOYEHHbIMWU Ha TO JUUaMW. MH(*)OpMaLI,Mﬂ O MecCTe npuema, a TaKxe o0
YCTaHOBJIEHHbIX OANA nNpuemMa OHAX 1 Yacax 4oBOAUTCA 00 CBeAeHUA rpaxnaH.

2. I'Ipvl JIMYHOM Mpueme rpakgaHuH npeabasndaeT JOKYMEHT, y,D,OCTOBepﬂIOLLI,I/IIZ €ro JIN4YHOCTb.

3. Co,qepx(aHVle YCTHOIo 06pau.|,eHV|;| 3aHOCUTCA B KApPTO4KYy JNTMYHOIo npuema rpaxaaHuHa. B cny4vae, ecnum
M3NoXeHHble B YCTHOM 06pameHmm Q)aKTbI n obcToaTenbcTBa SABMAOTCA OYEBUOHLBIMWU U He Tpe6yr0T
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OONOMHUTENbHOW MPOBEPKM, OTBET Ha obpalleHue C cornacus rpaxgaHuHa MOXeT OblTb AaH YCTHO B xoAe
NUYHOrO nMpuemMa, O YeM [ernaeTcs 3anucb B KaApTOYKe NMYHOrO nprvema rpaxaaHuHa. B ocTambHbIX crnyyasax
[aeTcHa MMCbMEHHbIV OTBET MO CYLLECTBY NOCTaBMEHHbIX B 06paLLeHm BONPOCOB.

4. NucbMeHHoe obpallieHne, NPUHATOE B XOA4E NMNYHOro NpuemMa, NOANEXnUT peructTpaLmm 1 pacCMOTPEHNIO B
nopsiake, yCTaHOBNEHHOM HacToswmM degepanbHbIM 3aKOHOM.

5. B cny4yae, ecnu B obpalleHnn cogepxaTca BOMPOCH!, pelieHNEe KOTOPbIX He BXOAWUT B KOMMETEHLMIO
OaHHbIX FOCy4apCTBEHHOrO0 opraHa, opraHa MEeCTHOro CaMOyMnpaBiieHWsi UMW AOMKHOCTHOIO nuvua, rpaxgaHuHy
OaeTcs pa3bsiCHEHWe, Kyaa 1 B KakoM Nopsiake emy cnefyet obpaTtuTbes.

6. B xoge nM4HOro npuema rpakgaHnHy MoXeT OblTb OTKa3aHO B JaNbHEeWeM paccMOTpeHn obpalleHus,
ecnv emy paHee 6bin AaH OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpaLLeHn BOMpPOCOB.

7. OToenbHble KaTeropun rpaxgaH B criyyvyasix, NpefyCMOTPeHHbIX 3akoHoAaTenbCTBOM Poccuickomn
denepaumu, NONbL3YTCHA NPABOM Ha NUYHbLIA NPUEM B NEPBOOYEPEAHOM MOpPSAKe.

(vyacTtb 7 BBegeHa ®epepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)

Cratbs 14. KoHTponb 3a cobniogeHvem nopsgka paccMoTpeHms obpalueHnin

rOCWJ,apCTBeHHbIe OopraHbl, opraHbl MeCTHOIo camoynpaBJieHuA U OO0JDKHOCTHbIE nhua OCYLUEeCTBNAKT B
npepnenax CBOEWN KOMMNETEHLMN KOHTPOJ1b 3a cobntogeHnem nopAagka paccMoTpeHUA O6paLLl,eHVIIZ, aHanmM3npyrT
coaepkaHme noctynarvwmnx O6paL1J,eHVII7I, NPUHNMAaKT Mepbl MO CBOEBPEMEHHOMY BbIABIIEHNIO WU YCTPaHEHUKO
NpUYnH HapyLeHnAa npas, €cB00OA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Cratba 15. OTBETCTBEHHOCTb 3a HapyLLeHune HacTodwero PenepansbHOro 3akoHa

J'Imu,a, BMHOBHblIE B HapyLleHUn HacTogLlero dDenepaanoro 3aKOHa, HEeCyT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYH0 3akoHoAaTenbcTBoMm Poccuiickon ®epepauuun.

CraTtbsa 16. Bo3melyeHve MpUYMHEHHbIX YObITKOB W B3bICKaHME MOHECEHHbIX PacxXOA4O0B MPU PacCMOTPEHUM
obpaleHnin

1. MpaxpaHWH MMeeT NpPaBO Ha BO3MelleHVe YObITKOB M KOMMeHcauuio MoparnbHOro Bpeaa, NpUYMHEHHbIX
He3aKOHHbIM [JeicTBreM (6e3deicTBMEM) FrocydapCTBEHHOIO OpraHa, opraHa MECTHOTO caMoyrpaBlieHUst WUnu
[OJIKHOCTHOTO NnLa NpY paccCMOTPEHNM 0BpallieHus], Mo peLleHnto cyaa.

2. B cnyyae, ecnu rpaxxgaHuH ykasan B o6palleHnn 3aBeJoMO NOoXHble CBeAEHUS, pacXofbl, MOHECEHHbIE B
CBA3M C paccMOTpeHueM obpalleHns rocyqapCTBEHHbIM OpraHoM, OpPraHoM MECTHOro CamMoynpaBreHus WMu
JAOMKHOCTHBLIM MULIOM, MOTYT BbITb B3bICKaHbl C AaHHOMO rpa)gaHuHa Mo peLleHuto cyaa.

Cratba 17. TllpusHaHwe He pencTeylowmMMW Ha Tepputopum Poccuickon ®epepaumm OTAENbHbIX
HopMaTUBHbIX NpaBoBbix aktoB Cotoza CCP

Mpu3HaTb He AencTBylOWUMMK Ha TeppuTopumn Poccuniickon deagepaumm:

1) Ykas [lMpesnguyma BepxosHoro CoBeta CCCP ot 12 anpens 1968 roga N 2534-VII "O nopsagke
paccMOTPEHUsI NPEANOXEHUA, 3aABeHN 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
cT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [Npesngmyma BepxoBHoro
Coseta CCCP "O nopsigke pacCMOTPEHWsI NPeaioKeHUI, 3asaBneHnin n xanob rpaxagaH" (Begomoctn BepxoBHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugmyma BepxoHoro CoBeta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCEHUN U3MEHEHWI
n pononHeHun B Yka3 [pesnguyma BepxoBHoro CoBeta CCCP "O nopsigke pacCMOTPEHUS MPensyioKeHun,
3aaBneHnn 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O6 yrtBepxaeHun YkasoB [pesmgmyma BepxoBHOro
Coseta CCCP 0 BHeceHUN U3MEHEeHUN N AONONHEHUI B HEKOTOPbIe 3akoHoadaTenbHble aktbl CCCP" (BegomocTu
BepxosHoro Coseta CCCP, 1980, N 27, ct. 540) B uacTtu, Kacawowenca yteepxaeHus Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuin u gononHeHun B Ykas [Npesngnyma BepxosHoro CoseTta
CCCP "O nopsigke paccMOTpeHUst NPeasioKeHU, 3asBNeHUn 1 xanob rpaxaan";

5) Ykas lNpeanguyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 roga N 8422-XI "O BHeceHwun
pononHeHnmn B Ykas [pesunguyma BepxoBHoro Coseta CCCP "O nopsgke paccMOTpeHus npeanoXeHun,
3asaBneHun 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

KOHcyanaHTI'Imoc www.consultant.ru CtpaHvua 7 13 8

HageXHas npaBoBas noaaepxkka


http://www.consultant.ru/
http://www.consultant.ru/

PepepanbHbiv 3akoH oT 02.05.2006 N 59-03
[okymeHT npegoctasneH KoHcynbTaHTlnoc

(pen. ot 03.11.2015) .
"O nopsiike paccMoTpeHus obpalleHuin rpaxxaaH Poccuiickoit ®epepa... Rara coxparienms: 18.11.2015

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [Npesnaunyma BepxoBHoro
Coseta CCCP 0 BHeCeHUM U3MeHeHU N JONONHEHWI B 3akoHoaaTenbHble aktel CCCP" (BegomocTu BepxoBHoro
Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacatoLiencs yteepxaeHunsa Ykasa Npesnanyma BepxosHoro CoseTta
CCCP "O BHecenun pononHeHun B Yka3 lNpesnanyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHus
NpeanoXxeHnn, 3aseneHni 1 xanob rpaxagaH".

Cratba 18. BectynneHue B cuny HacToswero ®enepanbHOro 3akoHa

HacTtosawun degepansHbli 3aKOH BCTynaeT B cuny no ncredeHnn 180 gHen nocne gHs ero oumumanbHoro
onyonnkoBaHus.

Mpe3ungeHT
Poccuickon ®epepauun
B.MNYTWH
Mocksa, Kpemrnb
2 mas 2006 roga
N 59-03
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